DriveOnline Information Sheet

Broker and Broker Support Roles

There’s a difference between Broker and Broker Support roles within DriveOnline. Each login can
only have one role associated with it however we can assign two logins to an individual if both roles
are required.

Action Broker Broker Support
Can own applications v

Can create, edit and submit applications v 4

Can see all Broker applications for the brokerage v

Must assign to a broker upon creation of quote or application 4
Reporting functionality v v

Print quote letters v v
Generate documents v v




