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In this document “we”, “us” and “our” refers to the entity who collects or on whose behalf your Personal Information is collected, being CAPITAL FINANCE AUSTRALIA LIMITED (ABN 23
069 663 136).

The Privacy Act 1988 (Cth) (“Act”) regulates the way in which we may collect, hold, use and disclose Personal Information about you.
Your privacy rights are important to us. The purpose of this document is to notify you of various privacy matters including the types of Personal Information we collect and how we hold, use and disclose that Personal Information.

This document also contains important consents that you give to us.

You should therefore read this document carefully before signing it.

Terms Used in this Document
In this document:
“APPs” means the “Australian Privacy Principles” in the Act.
“CR Code” means the registered Credit Reporting Privacy Code and any other code approved under the Act by which we are bound, from time to time.
“Credit Eligibility Information” has the meaning given to that term in the Act and includes information disclosed to us by a Credit Reporting Body and information we derive from it.  “Credit Information” has the meaning given to that term in the Act and includes:
· your identification details;
· information about your account;
· whether your account is open or closed and the relevant dates;
· the type (such as a lease or loan) and amount of credit; and
· your repayment history information, such as whether you have made, or missed, a payment on your credit facility.
“Credit Reporting Body” has the meaning given to that term in the Act.
“Group” means Capital Finance Australia Limited and its Related Bodies Corporate.
“Personal Information” has the meaning given to that term in the Act and includes sensitive information and credit-related information, such as Credit Information and Credit Eligibility Information.
“Related Bodies Corporate” has the meaning given to that term in the Corporations Act 2001 (Cth).
“you” or “your” includes a reference to you in your capacity as borrower, guarantor, or a current or a former customer.

Privacy Statement
All personal information and credit-related information we collect about you is collected, used and disclosed by us in accordance with our Privacy Statement which is available at capitalfinance.com.au/privacy/privacy-statement. You do not have to provide us with any personal information or credit information but, if you don’t, we may not be able to process your application. 
Section 10 of our Privacy Statement contains important information you should be aware of in relation to the use and disclosure of your credit-related information including:
· details of the credit reporting bodies to which we are likely to disclose your credit information, the types of credit information we may give them and how this information will be used;
· your rights to direct a credit reporting body to limit the use of your information for direct marketing purposes and not to use or share your credit-related information for a period if you believe you are a victim of fraud; and
· where to find more information about our management of credit-related information and how to obtain the policies of credit reporting bodies about their management of credit-related information. 

Our Privacy Statement also explains how you can access and correct your personal information (including credit-related information) or make a complaint. You can call us on 1300 300 309 to request a hard copy of our Privacy Statement.

Your Consent
By signing below, you consent to us:
· obtaining credit information about you from a credit reporting body so we can assess your credit worthiness. 
· exchanging personal information and credit information about you with other credit providers in order for us or them to:
· assess your applications for credit and your credit worthiness (including exchanging information about any defaults by you); and
· manage credit borrowed by you.
· disclosing your personal information (including information we already hold about you) to other co-applicants.
· disclosing your personal information to confirm:
· your employment and income details from any employer, accountant or tax agent named in your application; or
· your income received on an investment property from any real estate agent named in your application.
· where a guarantee may be given in connection with your loan, disclosing credit information and personal information that we hold about you to a guarantor or proposed guarantor:
· for the purpose of that person considering whether to act as a guarantor or offer property as security for the credit;
· as required by the Australian Banking Association's Banking Code of Practice; or
· as otherwise permitted by law.
· If you have made your application or have been introduced to us through a broker or other intermediary:
· sharing credit information and other personal information about you with the broker or intermediary, as your authorised representative. If we refer your application for further assessment or decline your application, this includes information from your credit report and any information we derive from your credit report; and
· communicating directly with them (instead of you) in relation to your application.
· Where you have made your application or have been introduced to us through a broker or other intermediary, by signing below, you also appoint that broker or other intermediary to request access to your Personal Information (including obtaining Credit Eligibility Information under subsection 21T(1) of the 
· Privacy Act 1988 (Cth)) from us for the purposes set out above.



Marketing Communications
We will use your personal information to send you offers for products and services we believe may be of interest and value to you (including by email, SMS or other means) unless you have previously told us that you do not want to receive marketing offers from us. The products and services offered may be provided by us or one of our third-party partners. If you do not want to receive direct marketing offers from us, you can manage your marketing preferences in your online banking profile, let us know using the contact details in our Privacy Statement or follow the opt-out instructions in the message.





PRIVACY STATEMENT AND CONSENT REQUEST - GUARANTORS

TO BE SIGNED BY ALL APPLICANTS WHERE PARTIES ARE GUARANTORS



Privacy Statement
All personal information and credit-related information we collect about you is collected, used and disclosed by us in accordance with our Privacy Statement which is available at capitalfinance.com.au/privacy/privacy-statement. You do not have to provide us with any personal information or credit information but, if you don’t, we may not be able to process your application. 

Section 10 of our Privacy Statement contains important information you should be aware of in relation to the use and disclosure of your credit-related information including:
· details of the credit reporting bodies to which we are likely to disclose your credit information, the types of credit information we may give them and how this information will be used;
· your rights to direct a credit reporting body to limit the use of your information for direct marketing purposes and not to use or share your credit-related information for a period if you believe you are a victim of fraud; and
· where to find more information about our management of credit-related information and how to obtain the policies of credit reporting bodies about their management of credit-related information. 

Our Privacy Statement also explains how you can access and correct your personal information (including credit-related information) or make a complaint. You can call us on 1300 300 309 to request a hard copy of our Privacy Statement.

Your Consent
By signing below, you consent to us obtaining credit reporting information about you from a credit reporting body for the purpose of assessing whether to accept you as a guarantor.

   Complaints
If you consider that we have not complied with our obligations under the Act (including those under Part IIIA of the Act, the CR Code and/or the APPs) you may make a complaint to:

Privacy Officer
Address:	Capital Finance Australia Limited L34 T8 Parramatta Square,
10 Darcy Street,
Parramatta NSW 2150
Email:	privacy_officer@capital-finance.com.au

If you are not satisfied with our response or handling of your complaint, you may have further rights to lodge your complaint with either of the below:
· the Office of the Australian Information Commissioner (www.oaic.gov.au); 
· our external dispute resolution scheme: 
Australian Financial Complaints Authority:
Online: www.afca.org.au 
Email: info@afca.org.au
Phone: 1800 931 678
Mail: Australian Financial Complaints Authority GPO Box 3 Melbourne VIC 3001

Our Contact Details

CAPITAL FINANCE AUSTRALIA LIMITED
Address:	           L34 T8 Parramatta Square,
           10 Darcy Street Parramatta NSW 2150
Contact Number: 1300 300 309

Introducer Use Only – Introducer Authorisation Name of Introducer:
CAPITAL FINANCE DIRECT SALES




I / We, the applicant(s)/borrower(s)/guarantor(s) named below authorise:

•	Capital Finance Australia Limited (“Capital”) to exchange with the Introducer named above (“Introducer”), who is assisting me/us to deal with the credit provider, Personal Information (including Credit Eligibility Information) about me/us in connection with my/our credit application (or application to be a guarantor) and its processing and outcome. I/We agree that this can include, for example, Capital advising the Introducer about any credit assessment by Capital and whether my/our application has been approved or declined and the reasons for the outcome; and
•	the Introducer to request access to my/our Personal Information (including obtaining Credit Eligibility Information under subsection 21T(1) of the Privacy Act 1988 (Cth)) from Capital for the purposes set out above.
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You acknowledge that you have read and understood the authorisations and consents which you have given in this document. By completing this document, you undertake to provide a copy of this document to each principal, company officer or partner that you purport to represent.

For applicants, by signing below, you agree to give each of the consents set out in the section titled ‘Privacy Statement and Consent Request- Applicants’


	
	



	
	
	
	
	

	
	Name of Applicant 1
	
	Signature
	
	Date
	

	
	



	
	
	
	
	

	
	Name of Applicant 2
	
	Signature
	
	Date
	

	
	



	
	
	
	
	

	
	Name of Guarantor 1
	
	Signature
	
	Date
	

	
	



	
	
	
	
	

	
	Name of Guarantor 2

	
	Signature
	
	Date
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